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FCC Report: More Than 20 Million Americans Denied Access to Jobs & Economic  
Opportunity Within Broadband Economy  

 The latest Broadband Progress Report to 
Congress from the Federal Communications 
Commission reveals that approximately 26 
million Americans, mostly in rural communities 
located in every region of the country, are de-
nied access to the jobs and economic opportu-
nity made possible by broadband.  
 While the infrastructure of high-speed 
Internet is unavailable to those Americans, the 
FCC report also finds that approximately one-
third of Americans do not subscribe to broad-
band, even when it’s available.  This suggests 
that barriers to adoption – such as cost, low 
digital literacy, and concerns about privacy – 
remain too high.  The Report also notes limited 
broadband capacity for schools and libraries as 
a further indicator that broadband is not being 
reasonably and timely deployed and is not 
available to all Americans. 
 Without action by the FCC in partnership 
with the states and the private sector, pros-
pects for broadband service in many of the 
areas cited in the Report will remain unac-
ceptably low.  The Report finds the problem 
especially acute among low-income Americans, 

African-Americans, Hispanics, seniors, and 
residents of Tribal areas.  Congress recognized 
the importance of broadband in Section 706 of 
the Telecommunications Act of 1996, which 
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 The Federal Com-
munications Commission 
International Bureau 
today released its sec-
ond International Broad-
band Data Report pre-
senting comparative data 
on international broad-
band capability. The 
report presents, for the 
first time, econometric 
analyses of how popula-
tion size, population 
density, income, and 
education affect broad-
band adoption at a sub-
national or “community” level.   
 The report provides staff-

gathered data on broadband 
service plans and pricing in 38 
countries (including the United 

States), representing 
a broad range of 
broadband markets, 
including countries of 
various sizes and 
population densities.  
The dataset includes 
information on bun-
dle pricing and ad-
vertised monthly re-
curring charges and 
nonrecurring charges 
such as connection 
and modem fees.  
The Bureau is mak-

ing this dataset openly avail-
able so that interested parties 
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International Bureau Releases Second International Broadband Data Report  

RESOURCES: 
 

U.S. Economic Recovery 
www.recovery.gov 

 
www.BroadbandUSA.gov 

 
NYSBroadband.ny.gov 

 
 

NYS Broadband Development 
and  Deployment Council 

www.cio.ny.gov/OFT/
UniversalBroadband/

overview.htm  
 

Federal Communications  
Commission (FCC) 

www.fcc.gov 
Broadband.gov 

 
National Telecommunications 
Information Administration 

(NTIA) 
www.ntia.doc.gov 

 
U.S. Department of Agriculture 

(USDA) 
www.usda.gov 

Quick Quote: 
 
“Getting broadband out to 
all our citizens… is some-
thing essential for us to do 
if we want to provide indi-
viduals the opportunity to 
live productive and fulfilling 
lives in the Twenty-first 
century.”  

— FCC Commissioner   
Michael J. Copps  

May 10, 2011 

Progress made, but rural communities across the nation continue to lack access to broadband  
More than 100 million Americans do not subscribe to broadband 
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can perform further research and 
analysis. 
 
Highlights include: 
• Broadband adoption linked to 

population size, density and 
income: The results suggest a 
correlation between broadband 
adoption and (1) communities with 
larger populations, (2) communi-
ties with higher population density, 
and (3) communities with higher 
income.  The analysis, however, 
does not detect a statistically sig-
nificant relationship between edu-
cation and broadband adoption. 

• Download Speeds in Some European 
and Asian Cities Have Edge Over 
Comparable U.S. Cities: The data on 

average actual download speeds re-
ported by consumers in U.S. and foreign 
cities show that some large European 
and Asian cities exhibit a significant edge 
over comparable U.S. cities in reported 

download speeds.  Reported 
speeds for some other interna-
tional cities, however, are roughly 
comparable to speeds in many 
U.S. cities. 
 As with the first International 
Broadband Data Report, the staff 
found that available data sources 
on international broadband are 
incomplete and generally chal-
lenging to compare because of 
significant gaps and variations in 
data collection methodologies 
across countries.  Accordingly, 
the report outlines steps the Com-
mission is taking to obtain better, 

more globally standardized broadband data 
in order to help the Commission better 
meet its statutory responsibilities. 
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directs the FCC to take immediate action to accelerate broad-
band deployment when it is not “reasonable and timely.”   
 The Report emphasizes that, notwithstanding our continuing 
broadband challenges, significant progress has been made over 
the past few years in both the private and public sectors. Despite 
the difficult economy, the private sector continues to invest tens 
of billions of dollars in broadband infrastructure each year - $65 
billion in capital expenditures in 2010 alone - expanding capacity, 
increasing speeds on fixed networks and rolling out next-
generation mobile services like 4G. 
 Since first finding in the 2010 Report to Congress that de-
ployment is not reasonable and timely, the FCC has taken a 
number of steps to accelerate national broadband deployment 
and adoption.  These actions include reforming the E-rate pro-
gram to enable schools and libraries to get higher-capacity, lower
-cost access to the Internet; launching its “Learning On-the-Go” 
pilot program at  schools and libraries across the country to ad-
vance the use of digital textbooks and mobile Internet access for 
interactive learning outside the classroom; launching a Broadband 
Acceleration Initiative to remove barriers and speed deployment 
of robust, affordable broadband; moving to reform the Universal 
Service Fund and intercarrier compensation system to better in-
centivize deployment of broadband to underserved communities; 
and unleashing additional spectrum for broadband.  The FCC 
continues to aggressively pursue its broadband agenda, which is 
crucial to job creation and America’s global competitiveness. 
 Broadband can help create hundreds of thousands of new 
jobs for Americans in the coming years, including more than 
200,000 jobs through investment in 4G wireless technologies 

alone.  The new and growing “apps economy” has drawn tens of 
thousands of developers and companies, including startups at-
tracting significant private investment that creates new jobs. 
 This year’s Report relies on the nation’s first collection of data 
about actual broadband deployment, rather than the estimates 
based on broadband adoption used by previous reports.  The new 
deployment data was collected at the direction of Congress by the 
National Telecommunications and Information Administration to 
create the National Broadband Map.  See the Seventh Broadband 
Progress Report page (http://www.fcc.gov/reports/seventh-
broadband-progress-report) for more information. 
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Millions of Americans Still Denied Access to Broadband Economy, FCC Report Says 


